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Analysis, language: English, abstract: Even though the computer plays a significant role in modern
communication, it could not replace the telephone as an communication tool, whose history goes back to the
19th century. In contrast to face-to-face interaction participants do not have the opportunity to involve gesture,
facial expressions or eye contact in telephone conversations and therefore have lesser possibilities to manage
turntaking within these conversations. In this paper I will have a closer look at how turntaking in English
telephone conversations works. First I will explain the turntaking model, which was developed by Sacks,
SchegloG and JeGerson, and analyze examples from recorded telephone conversations. AHer concentrating on
Transition Relevance Places, I will also analyze overlaps, asking for clarification and back-channel-responses.
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